Smarter Travel Live, March 2016

Santander ) Cycles

The business view on bike share

Simple Personal Fair & Santander
What a bank should be




We are In the third phase of our sponsorship journey in the UK.
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Santander

Building towards the rebrand UK Driven to do better positioning Simple Personal Fair
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We are Santander. -
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We have a clear purpose that guides all that we do, within banking and beyond.

Simple Personal Fair Simple Personal Fair
What a bank should be In Action
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A new red icon for
London from
February 27t 2015
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Active Partnership

not

-

Passive Sponsaorship

“We know that a cycle hire scheme provides mobility to more people so they can embrace the
opportunities around them that could shape their future. And it does it in an accessible, healthy
and socially responsible way.”

Nathan Bostock, CEO, Santander UK




It is about working as one team, with a consistent message...

TRANSPORT
FOR LONDON
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Up and away
for £2 a day

l_Download.
Get on the road

The free Santander Cyclos app Is the quickest
l way to find and hire » bike.

MBikes for |
all types
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. It is about helping the community feel a sense of ownership...

= 6 x designs

= Each feature an
historic and a modern
[andmark of London

= [nvoking pride
amongst Londoners
for their city, their
scheme

= Released one by one,
week by week

= Competition for people
to find each design
and share it using
#SantanderCycles
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... It is about a shared vision for helping enhance the experience...

13:19

@ 1 % 45% W
£ Search results

y 3
& Santander

eesee O2-UK 7

10:45

< 88% (M)
{ Colombo Street, Southwark )
Navigate 5’
Cycles home A
Dr 'IS Mkih'al - @ 3
B riar o
MedicalaF?ract?c; u'tr
Nearby docking stations :
. % Legal :
t London Clinic j. = - Meymott St
e @ Hire a bike here
1 tal G g e Har - (= A
Plan a journey es W‘i ) Thelariey o S Tap to confirm your cycle hire session and geta 2
X LrU code to unlock a bike
a'Heart Hosoital . The Britis)
Your account T
Docking stations near you 12 bikes available
Your recent journeys and 6@9 Haiiipstead Hoad, Eiieton
charges 29 bikes, 23 spaces
Pricing

3 spaces

Help and information

Plan a journey
CH’) Warren Street Station,

9 bikes, 17 spaces

@ Longford Street, Regent's

17 bikes, 4 spaces

Enter a postcode, street name or other location
you'd like to cycle to from Colombo Street. We'll
then find you the nearest Santander Cycles docking
point.
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... and recognising that diverting ‘marketing’ funds to infrastructure development
can be just as valuable in telling the story.
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It is about going beyond the functional to excite and inspire.
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CYCLING

Find out how we're making cycling more

fun by unlocking unique experiences
around London. 1,2,3 GO!
E

Ask here today.
#SantanderCycles
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Video Home

MOST RECENT

Jenson Button launches Santander's 'summer of cycling'
~ - -

Jenson Button launches Santander's
‘'summer of cycling’

enson Button was speaking at the launch of Santander Cycles' Summer of Cycling - www.santander.co.uk/ukicycles




It is about prompting people about how they can benefit in a relevant way...
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JOIN THE

SUMMER.,
CYCLING

Visit santander.co.uk/cycles
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SANTANDER CYCLES NEAR YOU

Visit santander.co.uk/cycles
& Santander Gz
#SantanderCycles




... and getting out on street to engage and support.

& Santander

e Santander Cycles ‘ P
@SantanderCycles

We have Pop-up Hubs in Central
London to leave your bikes or
check our #SantanderCycles App
for your nearest bike

Santander Cycles Pop-up Hubs




It is about the right partnerships to tell the right story...

- Get cyclmg for
Movem ber

@ Spot a #MoCycle

€).Snap, upload and share using #MoCycle

€) Santander will make a donation
to the Movember Foundation
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... and making the offer appealing.

Hasta la vista #DoTheArnie
SantanderCycles
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But don’t forget it is also supposed to be fun.
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A Westminster Uni SU @Westminster... 24/06/2015
Stay strong, little unbranded #BorisBike - We
won't let @santanderuk get you!
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Sarah Palmer-Edwards
@sazzlepalmer o=
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@SantanderCycles you were a special
part of our big day in Canary Wharf!

2 You follow this user

@WestminsterSU How did you escape?
Time to get the red paint out again...

Santander UK

@santanderuk
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Next stop Milton Keynes...
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Thank you

& Santander
Simple Personal Fair | What a bank should be



